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Capitol Square Healthcare


For Commonwealth of Virginia Employees and Non-Medicare Retired Plan Participants



Schedule an Appointment





	

		



Welcome to Capitol Square Healthcare


Capitol Square Healthcare Clinic is a joint venture between the Department of Human Resource Management (DHRM) and VCU Health to provide on-site medical care for Commonwealth of Virginia (State) Employees. Download our Frequently Asked Questions (FAQ) document here to learn more. 


Whether you need a Primary Care Physician (PCP) to manage all of your medical care or one-day visit to assist with an immediate health concern — we can help. The Capitol Square Healthcare team includes a physician, nurse practitioner, nurses and an on-site lab. Health Services are available to all State Employees for a specified fee. Health Services are offered all State Employees enrolled in the State Health Benefits Plans, COVA Care and COVA Health Aware with no copayment required.


Our clinical team can get you in and out of most appointments in less than 30 minutes. That minimizes your time away from work, especially if you are in the downtown area. As an added convenience, if your treatment plan results with the need of medication, many can be e-prescribed and dispensed by the clinic or filled by the pharmacy of your choice.


 



Top reasons to visit Capitol Square Healthcare


1.   High quality care

2.   Convenient to the workplace

3.   Efficient appointment times, gets you back to work sooner

4.   Same day or next business day appointments available 

5.   Virtual appointments available

6.   Offers primary care services

7.   Chronic condition management for illnesses such as diabetes or hypertension

8.   Comprehensive patient education

9.   Health coach resource available

10. Lunch and learn events with nurse practitioner













	

		




View our list of services



	Abdominal pain
	Allergic reaction
	Allergies
	Annual physical exams (one covered at 100%)
	Anxiety and stress
	Asthma and chronic obstructive pulmonary disease
	Athlete’s foot
	Blood pressure check
	Body aches/pains
	Cholesterol management
	Cough/upper respiratory infection
	Diabetes screening
	Diarrhea
	Ear infection, pain and ear wax removal
	Eye infections
	Flu or cold symptoms
	Foot pain
	Gastroesophageal reflex disease (GERD)
	Glucose checks
	Headaches/migraines
	Hypertension
	Immunizations
	Lab draws
	Minor procedures
	Muscle strains/sprains
	Pregnancy testing
	Referrals for screenings such as colonoscopies, PSA tests and mammograms
	Sinus infection
	Skin conditions
	Thyroid checks
	Weight management
	Vertigo/lightheadedness
	And more!
















	

		


Patient-Centered Care


Our focus is primary care. We offer emergent care for patients with regular community providers and primary treatment for those without regular providers. We’re also a convenient resource for managing chronic conditions, including high blood pressure and diabetes checks. If you need to see a specialist, we can make a referral.


Helping employees take care of themselves when even a minor issue arises can save medical costs in the long run. We fill an important need downtown, and our patients give us a 98 percent approval rating.














	

		

We make healthy choices accessible



Because we serve about 11,000 state employees in Downtown Richmond, we make sure that prevention is a big part of our mission. We offer educational and outreach efforts that promote healthy choices and keep healthcare accessible. For example, we offer special sessions where you can get your annual flu shot.


 











	

		


			

 



Schedule an Appointment




This form can be used to request an appointment at Capitol Square Healthcare. A Health representative will respond to your request promptly.


For immediate assistance, please call Capitol Square Healthcare toll free at 1-844-342-1791. If you are experiencing a medical emergency, please call 911.
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Payment Information



For Commonwealth of Virginia (State) Employees and Non-Medicare Retired Plan Participants enrolled in the State Health Benefits Plan you pay a set fee for most medical care, with an additional cost for medications.


 	Insurance	Price
	COVA Care	$0 per visit
	COVA HealthAware
	COVA HDHP	$0 per visit
	Kaiser Permanente HMO
	Optima HMO
	TRICARE Supplement
	No state health coverage	$50 per visit



 


We accept Discover, Master Card and Visa.  (Checks are not accepted)


Payment is based on the member’s health plan and is due at the time of service by credit card or cash. For convenience, state employees enrolled in a Health Flexible Spending Account (Health FSA) may use their PayFlex card for payment.


 











	

		


			

		

			


"I strive to develop a partnership with each patient I interact with to help them develop a better understanding of their own healthcare needs and to take action to improve their health. As a family medicine physician, I take pride in being able to manage the care of the entire family unit."


- Latrina Lemon, MD, MSHA, Family Medicine Physician 


View Dr. Lemon's profile here. 









		





	

		

	

		



 



Capitol Square Healthcare


101 N 14th Street, Suite 101

Richmond,  VA 23219

(844) 342-1791

Hours of operation: M-F  7:30 a.m. to 5:00 p.m.















	



                                               
                        
  
                        
                            
                                             
                            

                        
  
                            

                    

                


                  
                      
                    

Find us on the map








Notice of Non-discrimination | Notice of Privacy Practices | Patient Bill of Rights and Responsibilities | Web Privacy Statement



© VCU Health. All rights reserved.








                                            
                
          
            

                        
            
        

    